UBND TINH PAK LAK CONG HOA XA HOQI CHU NGHIA VIET NAM

SO GIAO DUC VA PAO TAO Déc 1ap - Tw do - Hanh phuc
S6: 18 /KH-SGDDT Bk Lék, ngay 25 thang 3 ndam 2022
KE HOACH

Do lwong mire d hai long cia nguoi din 'df')i véi dich vu
gido duc cong trén dia ban tinh Pak Lak nam 2022

Cin cir Quyét dinh s6 3751/QD-UBND ngay 29/12/2021 ciia UBND tinh
ban hanh Ké hoach Cai cach hanh chinh Nha nudc tinh Dak Lak nam 2022;

Cin ctr Ké hoach s6 92/KH-SGDPT ngay 30/12/2021 cua S& Gigo duc va
Do tao tinh Pk Lik vé Cai cach hanh chinh Nha nudc Nganh Gido duc va Pao
tao nam 2022;

S¢ Giao duc va Pao tao xay dung Ké hoach Po luong mirc do hai 1ong cua
nguoi dan doi véi dich vu gido duc cong trén dia ban tinh Pak Lik nim 2022, cu
thé nhu sau:

I. MUC PiCH, YEU CAU

- Panh gia mét cach khoa hoc, khach quan chét luong cung ung dich vu
cua cac co so giao duc cong 1ap cho nguoi dan trén dia ban toan tinh.

- Két qua khao sat 13 co s& dé cac co quan quan 1y va co so gido duc co
nhitng bién phéap cai thién chat lugng dich vy, dap ing nhu cau cta ngudi dan
ngay cang tot hon.

- Céc cip quan 1y gido duc, 1anh dao cac co sd gido duc co trach nhiém
trién khai 14y phiéu tham do muc do hai 10ng cta ngudi dan ddi véi gido duc
theo dinh ky 02 1an/nam hoc 1am co so tham khao danh gia chat lugng gido duc,
co s& gido duc.

Il. HE THONG TIEU CHUAN TIEU CHI PE PO LUONG MUC PO
HAI LONG CUA NGUOI DAN

Trén co s cac quy dinh vé tiéu chuan danh gia kiém dinh chat luong gido
duc, co s gido duc va su quan tdm ctia ngudi dan déi véi gido duc, cac cap
quan 1y gido duc, cac co so gido duc thuc hién khao sat, 1ay ¥ kién ngudi dan
trén co s hé thong tiéu chuan co ban sau day:

1. Sw hai long ciia nguoi dan ddi véi cong tac tuyén sinh vao 16p dau
cap hoc

- Pam bao thu tuc hd so theo diing quy trinh

- Pam bao thoi gian tuyén sinh theo ding quy dinh

- Bam bao cong bang trong xét tuyen sinh, trong d6 phai cong khai cac d01
tugng wu tién, ddi twong tiéu chuan dé xét tuyén, cong bd danh sach tring tuyén.

2. Su hai long cia nguwoi dan dbi véi cong tac to chic, quén ly cia co
s giao duc



2

- Lanh dao nha trudng t6 chirc thuc hién tét quy ché dan chu trong hoat
dong nha truong.

- Pam bao si sb hoc sinh/16p theo quy dinh.

- bam bdo an ninh trat tu, an toan cho hoc sinh va cho can bd gido vién,
nhan vién; khong c6 bao luc, té nan xa hdi trong nha truong.

- Lya chon hinh thirc day hoc linh hoat, pht hop véi dién bién cua dich
bénh Covid-19.

3. Sw hai 1ong ciia nguwoi dan do6i véi ddi ngii can bd, gido vién, nhan
Vién cua co sé giao duc

-Pam bao du sd luong va co cdu gido vién dé day cac mén hoc theo quy
dinh.

- bam bao 100% gido vién dat chudn trinh d6 dao tao, c6 ty 1€ gido vién dat
trinh do trén chuan phu hop.

-Pam bao mbi quan hé thay — tro trong nha trudng dung muc, than thién,
tich cuc.

- D01 ngii can bg, gido vién nhiét tinh trong qua trinh quan ly, giang day; st
dung hiéu qua cac thiét bi hd trg day hoc truc tuyén; hoc tro 18 phép, chim
ngoan.

- Khong ¢6 hién tugng can b, giao vién vi pham dao dtrc, vi pham phap
luat gdy hau qua nghiém trong 1am anh huéng dén hinh anh, uy tin ctia nha giao.

4. Sw hai long ciia ngwoi dan ddi véi co sé vat chat va trang thiét bi day
hoc

- Pam bao du phong hoc, du trang bi dd dung day hoc; c6 thu vién, phong
thi nghiém thuc hanh ...

- Nha truong c6 san choi, san tap thé duc thé thao ...

- Pam bao vé sinh truong hoc, c6 nudc sach, c6 nha vé sinh dat chuan.

- Cong tac phong chong dich bénh dugc thuc hién mdt cach thuong xuyén
(do than nhiét, khir khuén, bd tri khu vyc rira tay phu hop...) dam bao thuc hi¢n
thong diép 5K trong qua trinh t6 chuc day hoc.

5. Sw hai 1ong ciia ngwoi din doi véi cac hoat ddng gido duc va két qua
giao duc

-Pam bao day hoc dii cac mdn hoc theo quy dinh, c6 t6 chic boi dudng
hoc sinh nang khiéu, phu dao hoc sinh yéu, h6 tro hoc sinh khuyét tat.

- T6 chirc cac hoat ddng ngoai gid 1én 16p: phong phi, phu hop lta tudi, co
chu trong rén luyén k¥ nang séng cho hoc sinh.

- Két qua gido duc dat kha tré 1én: Ty 1é hoc sinh kha gioi trén 30% khong
co hoc sinh yéu kém hodc dudi 5%; c6 nhiéu hoc sinh gi01 cac cép; ty 1€ hoc
sinh hoan thanh chuong trinh, t6t nghiép dat bang hoidc cao hon binh quan chung
cua tinh.

- Xay dung dugc cac kho hoc liéu phu hop véi tinh hinh thyc té tai don vi,
dap tmg duoc nhu cau cua ngudi hoc.
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6. Sw hai long ciia ngudi dan trong mdi quan hé giira nha truwong véi
gia dinh.

- Nha trudng quan tim thuc hién thong tin hai chiéu giita nha truong véi
gia dinh, c6 thong tin phan hoi vé tinh hinh hoc tip, rén luyén ctia hoc sinh cho
gia dinh.

- Nha truong thuc hién ot “3 cong khai” dén gia dinh hoc sinh thong qua
bang thong bao, hop phu huynh hoc sinh... vé cac ndi dung: cong khai cam két
chét luong giao duc va chat luong giao duc thuc té, cong khai diéu kién dam bao
chét luong, gido duc, cong khai thu chi tai chinh.

- Nha truong huy dong dong gop theo phuong thuc xa hoi hoa gido duc
khong thu theo dinh mtrc chung, c6 su ban bac théng nhét v&i Ban dai dién cha
me hoc sinh, c6 su déng ¥ cta chinh quyén dja phuong. Thuc hién cong khai
quyét toan cac hang muc dau tu tir ngudn déng gop cua cha me hoc sinh.

7. Sw hai 1ong ciia ngwoi dan ddi véi cac thi tuc hanh chinh thudc
thAm quyén gidi quyét ciia nganh Gido duc va Pao tao.

- B6 phan tiép nhan va tra két qua (Mot ctra) hodc nhan vién hanh chinh
thuc hién viéc tiép nhan va tra két qua theo ding quy dinh, khong giy phién ha
cac to churc, ¢4 nhan dén giao dich. Trong giao dich ludn vui vé, than thién, co
trach nhiém.

- Céc thi tuc hanh chinh thudc tham quyén giai quyét ciia S& Gido duc va
bao tao ctia phong Gido duc va Pao tao hodc ctia don vi phai don gian hoa, stra
d6i, bo sung phu hop véi cac van ban quy pham phép luat hién hanh.

III. PHUONG PHAP PO LUONG MUC PO HAI LONG CUA
NGUOI DAN

1. Cach trién khai va tong hop phiéu

Trong niam 2022, cic don vi truc thudc S& GDDT, cic phong GDPT trién
khai phiéu 13y y kién nguoi dan 02 dot: Dot I vao thang 4 (gan cudi hoc ky I,
nam hoc 2021 - 2022), dot II vao thang 11 (gan cudi hoc ky I, nam hoc 2022 -
2023). Moi lan phéat hanh 100 phiéu.

1.1. Pdi v6i cac don vi treong hoc (miu sé 01)

Péi tuong ldy phiéu cua cac co so gido duc 1a:

- Cha me hoc sinh: 60% s6 phiéu

- Hoc sinh: 20% sd phiéu

- Céc to chire, doanh nghiép trén dia ban: 10% so phiéu

- Gi4o vién, nhan vién: 10% sb phiéu

1.2. Pdi v6i cac don vi quan 1y gido duc (miu so 02)

Péi tugng 1ay phiéu clia cac cap quan 1y gido duc (S Gido duc va Pao tao,
phong Gido duc va Pao tao):

- Cong chire, vién chuc trong nganh: 30% s phiéu

- Céc to chire, co quan, doanh nghiép c6 lién quan: 20% s6 phiéu
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- Nguoi dan dén giao dich v6i bo phan tiép nhan va tra két qua: 50% sb
phiéu.

Trén co s& hé thong cac tiéu chi, cac co sé gido duc xdy dung cac phiéu
khao sat, phiéu ldy y kién ... dudi dang cau hoi va tra 16 ¢ 4 mic do: (theo Mau
s6 01, Mau s6 02)

Sau dot khao sat, cac don vi tong hop phiéu theo cach sau: (Mau s 3)

Noi dung tra loi S6 y kién/Tong sé phiéu Ty 1€
1. Rét hai long

2. Hai long
3. Chua hai long

4. Co birc xuc

* Ty 1é = Tong s0 y kién & 1 mic do x 100/Tong sb ¥ kién & 4 mirc do.

2. Cach danh gia:

- Tir 90% rat hai long tré 1én 1a dat tot (khong ¢ bure xtc)

- T 80% rét hai long trd 16n 1a dat kha (khong co buc xtic)

- Ttr 80% hai long tr¢ 1én 1a trung binh (khong c6 bire xtc)

- Dud6i 80% hai long (c6 bie xtic) 1a can xem xét diéu chinh.

Truong hop ty 1€ co birc xuc tir 5% tro 1én la can duoc xem xét ngay dé co
giai phap khac phuc kip thoi.

IV. TO CHUC THUC HIEN

- -Cac cap quan 1y gido duc, cac co so truong hoc tgién khai khao sat, 1dy ¥
kién nguoi dan va bao cao két qua (theo mau s6 03) vé Van phong So qua hé
thong OMS va nhép liéu truc tuyén theo ting dot, dot 1 trude ngay 20/4, dot 2
trude ngay 30/11.

- Vian phong Sé& Gido duc va ’De‘lo tao co6 trach phiém :[heo ddi, to chuice khao
sat, tong hop, bao cao danh gia két qua khao sat, lay y kién nguoi dan cho lanh
dao S¢ va dua vao bao cao cai cach hanh chinh hang nam cua So Giao dyc va
DPao tao theo ding quy dinh. Hoan thanh nhiém vy do UBND tinh giao v€ noi
dung tham muu nang cao chat luong dich vu he‘tnh chinh cong linh vuc gido duc
va do ludong mirc do hai long ctia nguo1 dan doi vot dich vu gido duc cong.

Trén day 1a Ké hoach do ludng muc d6 hai long cua nguoi dan d6i voi dich
vu giao duc cong trén dia ban tinh Bak Lak nam 2022./.

Noinhgn: KT. GIAM DOC

- UBND tinh ((;Ié bao cao); A HC) (’) GI AM D(‘)C

- S6 No6i vu (d€ bao cao); i /- 50" \\/,

- Cac don vi truc thu(f)cq S¢ (de thuc hién); f‘/ GIAL DUC '\f."., \ [/\-/

- Céc phong GDDT (d€ thyc hién); = e VA s ': = _
- Ban Gigm déc (dé chi dao); o e bio TV _—
- Cac phong chuyén mén thudc S (dé phoi hop); o R j

-Luu VT, VP. NGT5ais

€ Thi Kim Oanh



Mau sé 1

PHIEU KHAO SAT MU'C PQ HAI LONG CUA TO CHUC, CA NHAN
VE DICH VU GIAO DUC CONG

Nham c6 thém théng tin gop y cua cac td chuc, ca nhan cho viéc nang cao chat
lwgng phuc vu gido duc cong cua cac co sé gido duc, dé nghi quy Ong/Ba vui long cho
y kién danh gia cac thong tin trong phiéu duéi ddy

Viéc ldy phiéu khao sat, danh gia nay trén tinh than ty nguyén gép y cua to
chtrc, ca nhan.

Trén trong cam on!

I. THONG TIN CHUNG

Dai dién t6 chirc/cong dan Aot KNA0 SAt:.............eeiee e
Gibitinh: ..............oooeeal. TUOE: v Trinh d0: ...,
SO AIBN tN0RI: ...t
Linh vuC BN NG o

] ) Y kién danh gia
NOI DUNG KHAO SAT Xin danh dau chéo (X)
vao 0 lwa chon

Sw hai 10ng ciia nguwdi dan ddi véi cong tac tuyén sinh vao lép dau cap hoc
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[J Rét hai long.
DPam bao thu tuc hd so theo diing quy trinh (1 Hai long.

(] Chua hai long.
[1C6 btrc xdc.

1.2

[J Rat hai long.
DPam bao thoi gian tuyén sinh theo dung quy dinh [1 Hai long.

(] Chua hai long.
[1C6 buc xdc.

1.3 | cac ddi twong uu tién, ddi twong tiéu chuan dé xét tuyén, cong

(] Rat hai long.
[J Hai long.

[J Chua hai long.
[1C6 bt xdc.

DPam bao cong bang trong xét tuyén sinh, trong do6 c6 cong khai

bé danh sach tring tuyén.

Sw hai long ciia ngwdi dan ddi véi cong tac té chiic, quan ly cia co sé gido duc

2.1 | trong hoat dong nha truong.

[J Rat hai long.
[1 Hai long.

[J Chua hai long.
[1C6 bt xdc.

Lanh dao nha trudng toé chic thuc hién tét quy ché dan chu

[J Rat hai long.

99 DPam bao si s6 hoc sinh/Iép theo quy dinh (] Hai long.
' [J Chua hai long.
[1C6 burc xuc.
DPam bao an ninh trat tu, an toan cho hoc sinh va cho can bo | [ Rét hai long.
23 giao vién, nhan vién, Khéng co bao luc, té nan xa hgi trong nha | ] Hai long.
' truong. [J Chua hai long.
[1C6 burc xuc.

2.4 | Lya chon hinh thtc day hoc linh hoat, phi hop véi didn bién | [ Rat hai long.




cua dich bénh Covid-19.

(1 Hai long.
[J Chua hai long.
[1C6 buc xuc.

Sw hai 10ng cia nguwoi dan doi véi di ngii can bd, gido vién, nhan vién caa co' sé gido

3 duc
[) Rat hai long.
DPam bao du s6 lwong va co cdu gido vién dé day cac mon hoc | I Hai long.
3.1 | theo quy dinh. [J Chua hai long.
[1CO birc xuc.
Pam bao 100% gido vién dat chudn trinh d¢ dao tao, co ty ¢ | = ~athai long.
3.2 | gido vién dat trinh d6 trén chuan phi hop. - Hal Iong..
: : : [J Chua hai long.
[1CO birc xuc.
[) Rat hai long.
33 Pam bao mdi quan hé thay — trd trong nha truong dung muc, | [ Hai long.
' than thién, tich cuc. (] Chua hai long.
[1C4 birc xuc.
D01 ngll can bd, gido vién nhiét tinh trong qué trinh quén ly, . Ra}t. ?a | long.
3.4 | giang day; s dung hiéu qua cac thiét bi hd tro day hoc truc o Hai ong.
tuyén; hoc trd 1& phép, chim ngoan - C,h ua hal,long'
P ’ ' [1C0 birc xuc.
Khéng c6 hién tuong can bd, gido vién vi pham dao dtc, vi | 0 Rt hai long.
35 pham phép luat gay hau qua nghiém trong lam anh huéng dén | ) Hai long.
' hinh anh uy tin cia nha giéo. (1 Chua hai long.
[1C0 birc xuc.
4 Sw hai Iong ciia ngwdi dan doi véi co s¢ vat chat va trong thiét bi day hoc
DPam bao du phong hoc, du trang bi d6 dung day hoc; c6 thu S Egti Tgr']éong'
4.1 | vién, phong thi nghiém thyc hanh ... ') Chua hai long,
[1C6 buc xuc.
e A a2 2 e [J Rat hai long.
Nha truong co san choi, san tap thé duc thé thao (hoac nha da ) Hai long
4.2 | ning).. 0 Chua hi long.
[1C6 buc xuc.
bam bao vé sinh truong hoc, ¢ nudc sach, c6 nha vé sinh dat S Iljgti Tgr']éong'
43 | chuan. ') Chua hai long.
[1C6 buc xuc.
Cong tac phong chong dich bénh dwoc thuc hién mot cach | [ Rat hai long.
44 thudng xuyén (do than nhiét, khir khudn, bé tri khu vyc rira tay | [ Hai long.
' phu hop...) ddm bao thuc hién thong di¢p 5K trong quaé trinh t6 | [J Chua hai long.
churc day hoc. [JC6 buc xuc.
c Sw hai long cia ngudi dan d6i véi cac hoat dong gido duc va két qua gido duc
Pam bao day hoc da cac mén hoc theo quy dinh, c6 t6 chac | [ Rat hai long.
£ 1 bdi dudng hoc sinh ning khiéu, phu dao hoc sinh yéu, hd tro | [ Hai long.
' hoc sinh khuyét tat. (] Chua hai long.
[1C6 birc xuc.
5.2 | T chuc cac hoat dong ngoai gio Ién 16p: phong ph, pht hop | [ Rat hai long.
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lra tudi, c6 chd trong rén luyén k§ nang sdng cho hoc sinh.

(1 Hai long.
(] Chua hai long.
[1C6 btrc xdc.

[J Rat hai long.
(1 Hai long.

5.3 | Két qua gido duc dat kha tro 1én ) Chua hai long.
[1C6 buc xuc.
| O Rathailong.
54 Xay dung dugc cac kho hoc liéu phu hop véi tinh hinh thye t€ | [ Hai long.
' tai don vi, dap ung dugc nhu cau cua nguoi hoc. (] Chua hai long.
[1C6 buc xuc.
6 Sw hai 1ong ctia ngwai dan trong moi quan hé giira nha truong voi gia dinh.
Nha trudng quan tdm thuc hién thdng tin hai chiéu gitta nha - R?t. h:au long.
N i e LA T I SN A (1 Hai long.
6.1 | truong vai gia dinh, co6 thong tin phan hoi vé tinh hinh hoc tap, N
5 A ; S [J Chua hai long.
rén luyén cta hoc sinh cho gia dinh. e
[1C0 birc xuc.
Nha truong thyc hién tot “3 cong khai” dén gia dinh hoc sinh JPIN
o ) A . . Y (] Rat hai long.
thdng qua bang thong béo, hop phu huynh hoc sinh... vé cac < ra
- A . JOAY - N [J Hai long.
6.2 | noi dung: cong khai cam ket chat luwong gido duc va chat lugng N
S I A z - [J Chua hai long.
gi&o duc thyc te, cong khai dicu kién dam bao chat luong, gido o
N . > . L [1CO birc xuc.
duc, cdng khai thu chi tai chinh.
Nha truong huy dong dong gop theo phuong thuc x@ hoi hda Lo bxs ia
-, . : , . N x (1 Rat hai long.
gido duc, khong thu theo dinh mrc chung, co6 su ban bac thong N
e - . g : (1 Hai long.
6.3 | nhat véi Ban dai di¢n cha me hoc sinh, ¢6 sy dong y cua chinh N
(] Chua hai long.
quyén dia phuong. Thuc hi¢n cong khai quyét toan cac hang o
[1C0 birc xuc.
muc dau tu tir nguon dong gbp ctia cha me hoc sinh.
Sw hai long ctia ngwdi dan déi véi cac thi tuc hanh chinh thugc tham quyen giai quyét
7 cua nganh Giao duc va Pao tao.
Bo phan tiép nhan va tra ket qua (Mot cira) thyuc hién viéc ticp | 0 Rat hai long.
71 nhan va trd ket qua theo ding quy dinh, khong gay phién ha | [ Hai Iong.
' cac to chuc, ca nhan dén giao dich. Trong giao dich ludn vui | [J Chua hai long.
vé, than thién, cé trach nhiém. [1CO birc xUc.
Céc thu tuc hanh chinh thugc tham quyen giai quyét caa S¢ | [1 Rat hai long.
79 Giao duc va Pao tao cua Phong Giado duc va Pao tao da dugc | [ Hai long.

don gian hoa, phu hop véi cac van ban quy pham phap luat
hién hanh.

(1 Chua hai long.
[1CO btic xUc.

* Néu trueong hop can gop Y, sira doi; kinh mong quy t6 chuc, cong dan cho biét y kién
gop y cu thé, doé la:

Xin chan thanh cam on!




Mau sé 2

PHIEU KHAO SAT
SU HAI LONG CUA CAC TO CHUC, CA NHAN POI VOI SU PHUC VU

O U N
Nham nang cao chat luong dich vu cong, dap ting sy hai long cua cac co quan,
don vi va ¢4 nhan trong thot gian to1. ... tién hanh Khao sat sy
hai long cua céc to6 chirc, cad nhan doi voi sy phuc vucua .................... nam 2022 théng

qua Phicu khao sat.
Rat mong nhan dugc sy quan tam, gop y cua cac co quan, don vi.

Xin tran trong cam on!

I. Thong tin vé to chirc thue hi¢n giao dich hanh chinh

Il | PANH GIA CONG CHUC TIEP NHAN VA TRA KET QUA HO SO TTHC

Y kién danh gia

STT Noi dung khao sat .
¢ g xha Xin danh dau (X) vao 6 lya chon

(] Rat hai long.
[1 Hai long.

(1 Chua hai long.
[1C6 bure xdc.

Thai d6 phuc vu cua cdbng chic So
1 | GD&DT (phong GDDT) trong viéc
hudng dan, tiep nhan ho so?

. [1 Khong co
Quy khach c6 gap kho khan, phién ha, ar 1A

, . x , ~ . [ Mét lan
2 |sach nhiéu cua cong chic GD&DT Mot vai 4
trong qua trinh giai quyét cong viéc? O Mot val lan

] Nhiéu lan

[] Rat hai long.
[1 Hai long.

[J Chua hai long.
[1CO buc xuc.

Quy khach c¢6 hai long vé thoi gian So
3 | GD&DT (phong GDDT) gidi quyét cac
ho so?

Quy khach cho biét vé mic do cong | [] R4t hai 15ng.
khfu cdc T:fHC,; truy cap, khAEll thz}c 7 Hai long.
4 | thong tin trén Cong dich vu cong cac Chua hai I¢
thi tuc lién quan dén Ilinh vuc U Chura hat long.
GD&DPT? [1C6 burc xuc.




, | D Rathailong.
Quy khach déPh gié‘nhu’ thé n\élo Ve C,hét ) Hai long.
5 |luwong cung ung dich vu hanh chinh b
cong ciia S& GD&DT (phong GDPT)? | - Chuahailong.
[JCO buc xuc.

* Néu trudng hop can gopy, sua d6i; kinh mong quy co quan, don vi va ca nhan cho
biet y kién gop y cu the, do la:

XIN TRAN TRONG CAM ON!
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Mau sé 3

MAU TONG HQP Y KIEN CUA TO CHUC CONG DAN
VE DICH VU GIAO DUC CONG

-Kétquacuthé:.....coocvveeeeeeie,
Il | NOI DUNG KHAO SAT Y kién danh gia 50 | T 18
phiéu
1. Sw hai 10ng ctia ngwoi dan déi véi cong tac tuyén sinh vao lép dau cap hec
Rat hai long.
. Hai long.
1.1 | Bbam bao thu tuc ho so theo dt trinh
al a u 0 SO th€o dung quy trin Chua hai lf)ng
C6 birc xuc.
Rat hai long.
12 Pam bao thoi gian tuyén sinh theo dung | Hai long.
| quydinh Chua hai long.
C6 birc xuc.
Pam bio cong bing trong xét tuyén sinh, | Rathai long.
13 trong do co cong khai cac doi tuong uu Hai long.
' tién, doi tuwong tiéu chuan de xét tuyen, | Chua hai long.
cong bo danh sach tring tuyén. Co6 bic XUc.
2. Sw hai 10ng ciia ngwoi dan doi véi cong tac to chirc, quan Iy ciia co sé gido duc
i | Réthailong.
Lanh dao nha truong to chuc thuc hién tot Hai lon
L qa , o \ 9.
2.1 | quy cheé dan cha trong hoat dong nha Chua hii 1
tm(‘)’ng. . ua 31, ong.
Co buc xdc.
Rat hai long.
. . . Hai long.
2.2 | Bam bao si s0 hoc sinh/Iép theo quy dinh Chua hi?i long.
Co buc xuc.
Pam bao an ninh trat tu, an toan cho hoc Rﬁ'f hai long.
23 sinh va cho can bo giao vién, nhan vién, | Hai long.
' Khong ¢6 bao lyc, té nan x& hoi trong nha | Chura hai long.
truong. C6 birc xc.
Rat hai long.
24 Lwa chon hinh thire day hoc linh hoat, phu Hai long.
' hop véi dién bien cua dich bénh Covid-19. | Chua hai long.
Co buc xuc.
3. Sur hai long ciia nguoi dan ddi véi ddi ngii can b, gido vién, nhan vién cia co sé
giao duc
3.1 | Pam bao du sé lugng va co cau gi4o vién | Rét hai long. | |
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dé day cac mon hoc theo quy dinh. Hai long.
Chua hai long.
Co buc xuc.
- . _ | Réthailong.
bam bao 100% giao vién dat chuan trinh Hai lon
A \ 4 7 A b4 A 3 A g'

3.2 | d6 dao tao, co ty 1€ giao vién dat trinh do Chua hai 12

trén chuan phu hop. 71tra hal ong.
Co buc xuc.
Rat hai long.

33 | Pam bao mbi quan hé thay — trd trong nha | Hai long.

' trrong dung muc, than thién, tich cuc. Chua hai long.

C6 birc xuc.
Doi ngii can bg, gido vién nhiét tinh trong Rat hai long.

34 qua trinh quén 1y, gidng day; st dung hiéu Hai long.

' qua cac Ehiét bi ho trg day hoc truc tuy€n; | Chua hai long.
hoc tro 1€ phép, chdm ngoan. C6 buc xuc.
Khong c6 hién twong can b, gido vién vi | Rat hai long.

35 pham dao duc, vi pham phap luat gay hau Hai long.

™ | qua nghiém trong lam anh hudéng dén hinh | Chua hai long.
anh uy tin cta nha giao. C6 buc xuc.

4. Sy hai 1ong ciia ngudi dan ddi véi co sé vat chat va trong thiét bi day hoc

. | Réthailong.
bam bao du phong hoc, du trang bi do YT
\ ,  n . . | Hai long.

4.1 | dung day hoc; c6 thu vién, phong thi Chua hai 1¢

nghiém thuc hanh ... fitra hal ong.
Co buc xuc.
Rat hai long.

4. | Nhatruong c6 san choi, san tap thé dyc thé | Hai long.

" | thao (hodc nha da nang) ... Chua hai long.

Co buc xuc.
Rat hai long.

43 | Pam bao vé sinh truong hoc, c6 nudc sach, | Hai long.

"~ | cd nha v¢ sinh dat chuan. Chua hai long.

C6 birc xuc.
Cong tac phong chong dich bénh dugc | R4t hai long.
thuce higén mot cach thuong xuyén (do than | Haj |ong.

4.4 | nhi¢t, khir khuan, bo tri khu vyc rua tay Chua hai lon
phit hop...) dim béo thuc hién thong digp [— =
5K trong qua trinh to chirc day hoc. C6 birc xuc.

5. Sw hai Iong ciia ngudi dan doi véi cac hoat dong gido duc va két qua gido duc
bam bao day hoc du cac mon hoc theo quy Rﬁ'f hai long.
dinh, ¢c6 t6 chuc boi dudng hoc sinh ning | Hai long.

5.1 y . L x R
khiéu, phg dao hoc sinh yeu, ho tro hoc | Chua hai long.
sinh khuyét tat. Cé buc xuic.
Té chirc cac hoat dong ngoai gio Ién lop: | Rathai long.

5.2 | phong pha, phu hgp lta tudi, co cha trong | Hai long.

rén luyén k¥ nang song cho hoc sinh.

Chua hai long.
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C6 birc xuc.
Rat hai long.
L e A Hai long.
5.3 | Két qua gido duc dat kha tro 1én Chura hai ong,
C6 birc xuc.
R4t hai long.
Xay dung duoc cac kho hoc liéu phu hop Hai long.
5.4 | vé6i tinh hinh thyc t€ tai don vi, dép ung N
duoc nhu cau cua nguoi hoc. Chua hai long.
Co buc xuc.

6. Sw hai 1ong ciia ngwoi dan trong méi quan hé giira nha trwong véi gia dinh
Nha trudng quan tam thyc hién thong tin | Rat hai long.
hai chiéu giita nha truong véi gia dinh, c6 | Hai long.

6.1 N T PR AN R
thong tin phan hoi vé tinh hinh hoc tap, ren | Chua hai long.
luyén cua hoc sinh cho gia dinh. C6 brrc X,
Nha truong thuc hién t6t “3 cong khai” dén | R4t hai long.
gia dinh hoc sinh thdng qua bang thdng | Haj |ong.
bao, hop phu huynh hoc sinh... vé cac noi 1
6.2 | dung: c?)r?g khalycam két chat luong gido Chua hai ong.
duc va chat lugng gido duc thuc té, cong | )
khai diéu kién dam bao chit luong, giao | CO buc xic.
duc, c6ng khai thu chi tai chinh.
Nha truong huy dong dong goép theo | RAt hai long.
phuong thuc x& hoi hoa giao duc, khong [ Hy; ong
thu theo Qinh muc chung, c6 su ban bac Chua hai long
thong nhat véi Ban dai dién cha me hoc '
6.3 | . ; A ] N
sinh, ¢6 sw dong y cua chinh quyen dia
phuong. Thyc hién cong khai quyét todn | ¢4 pic xic.

ca4c hang muc dau tu tir ngudn déng gop
cua cha me hoc sinh.

7. Sw hai 10ng ciia ngwoi dan ddi véi cac thi tuc hanh chinh thugc tham quyén giai

quyét cia nganh Giéo duc va Pao tao.

Bo phan tiép nhan va tra két qua (Mot cira) | Rét hai long.
thuc hién viéc tiép nhan va tra két qua theo | Haj long.

71 duI}g quy d;rjh kpong gay.phlen ha cac_ t6 Chua hai long,
chuc, ca nhan dén giao dich. Trong giao
dich lubn wvui vé, than thién, co trach | c4 puc xic.
nhiém.
Céac thia tuc hanh chinh thugc tham quyén | RAt hai long.
giai quyét cua So Gido duc va Pao tao cua | Haj |ong.

7.2 | Phong Gido duc va Pao tao da dugc don Chura hai long
gian héa, phu hop véi cac van ban quy :

Co buc xuc.

pham phap luat hién hanh.
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Tong cong 7 tiéu chi/25 ndi dung

Y Kién danh gia S8 y kién/sb phiéu Ty 18

Rat hai long

Hai long

Chua hai long

C6 buc xuic

* GOp Y, stra d6i (néu co):

Thi truéng don vi
(Ky, dong dau)
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