UBND TiNH DAK LAK
SO GIAO DUC VA PAO TAO

CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

Sb: 145 /BC-SGDDPT Pak Lik, ngay 25 thang 5 nam 2022
BAO CAO
Két qua khao sat mirc d9 hai long ciia hoc sinh, phu huynh va céc té chirc, co’ quan,
doanh nghiép lién quan ddi v6i dich vu cong trén dia ban toan tinh, dot I nim 2022
Can ctr Quyét dinh s6 3751/QD-UBND ngay 29/12/2021 cua UBND tinh ban
hanh Ké hoach Cai cach hanh chinh Nha nuéc tinh Dak Lik nam 2022;

Can ctr K& hoach s6 92/KH-SGDDT ngay 30/12/2021 cua S¢ Giéo duc va Pao
tao tinh Pak Liak vé Cai cach hanh chinh Nha nudc Nganh Giéo duc va Pao tao nim
2022;

Cin ctr Ké hoach sé 18/KH-SGDDT ngay 25 thang 3 nam 2022 vé do ludng
muc d6 hai 10ng cta ngudi dan d6i véi dich vu gido duc cong trén dia ban tinh PBak
Lik nam 2022,

S¢ Gido duc va Pao tao da to chuc 1iy phiéu khao sat tai cic co s gido duc
cong trén dia ban toan tinh, dot I nam 2022 két qua cu thé nhu sau:

1. Két qua khao sat sy hai long ctia nguwoi dan doi véi cac co sé giao duc

Y kién danh gia cia
22.384 hoc sinh, phu
huynh va cac to chirc,
i L Mire dp co quan, doanh
NOI DUNG KHAO SAT hai lone nghiép lién quan doi
ai long b n N
voi dich vu cong trén
dia ban toan tinh
S6 phiéu | Tilé %
1. Sw hai long ciia ngwoi dan ddi véi cong tac tuyén sinh vao 16p diu cap hoc
Rat hai 10ng. 14753 65.91
11 |Pam bio thu tye hd so theo dang quy | Hai long. 7554 33.75
' trinh Chua hai long. 76 0.34
Co6 burc xtc. 1 0
Rét hai 10ng. 14562 65.06
1o | Pam bao thoi gian tuyén sinh theo dung | Hai long. 7795 34.82
' quy dinh Chua hai long. 26 0.12
Co6 buc xuc. 1 0
Pam bao cong bing trong xét tuyén sinh, | Rat hai long. 14609 65.27
1.3 | trong d6 c6 cong khai cac d(f)i twong uu | Hai long. 7741 34.58
tién, doi tuong tiéu chuan dé xet tuyén, | Chua hai long. 31 0.14




Y Kién danh gia ciia
22.384 hoc sinh, phu
huynh va céc t6 chirc,
co quan, doanh

NOI DUNG KHAO SAT hM?"c‘d‘-’ nghiép lién quan dbi
’ ai long o n N
voi dich vu cong trén
dia ban toan tinh
S6 phiéu | Tilé %
cong bd danh sach tring tuyén. C6 burc xuc. 3 0.01
2. Sw hai 10ng ciia ngwoi dian doi véi cong tac to chire, quan 1y ciia co sé gido duc
o e i et (6 chite thc higy TR IA Long 16422 73.36
LA’an dao P zi tru01ng to chuc t }IC 1¢r‘1 Hai long. 5901 26.36
2.1 | tot quy ché dan chu trong hoat dong nha s
true Chua hai long. 58 0.26
ruong.
Co buc xuc. 3 0.02
Rat hai 1ong. 16536 73.87
. Hai long.
2.2 | bam bdo si s6 hoc sinh/16p theo quy dinh Chua hé?i long. 5?3 25'0%51
Co buc xuc. 65 0.29
Dam bao an ninh trat tyu, an toan cho hoc | Rt hai long. 16744 74.8
23 sinh va cho can bd gido vién, nhan vién, | Hai long. 5432 24.27
' Khong c6 bao luc, t€ nan xa hoi trong nha | Chua hai long. 202 0.9
truong. Co6 buc xuc. 6 0.03
T, RAt hai long. 15429 68.93
Lua chon hinh thitc day hoc linh hoat, ™57 15ng 6850 30.6
24 | phu hop véi dien bién ctia dich bénh =
Covid-19. Chua hai long. 102 0.46
Co6 burc xuc. 3 0.01
3. Su hai 1ong ciia ngwoi dan doi véi ddi ngii can bd, gido vién, nhin vién cia co sé gido
duc
R4t hai long. 14541 64.96
g1 | DPambaodi s6 luong va co cdu giao vién | Hai long. 7750 34.62
' deé day cac mon hoc theo quy dinh. Chua hai long. 89 0.4
Co6 burc xuc. 4 0.02
P L Rat hai long. 14714 65.73
Dﬂam‘ bao lOO,A) gldo vién 'CIE_lt chuan '[l"ll’lA Hai Iong. 7605 33.98
3.2 | dd dao tao, c6 ty 1¢ gido vién dat trinh do Chua hai I¢
trén chuan phu hop. ua hai long. 63 0.28
Co buc xuc. 2 0.01
Y s Rat hai long. 16865 75.34
Da@ ba‘o mdi quan hé thaﬂy — t'rﬂo trqng Hai long. 5425 2424
3.3 | nha truong ding muc, than thién, tich =
cue. Chua hai long. 50 0.22
' Co6 buc xuc. 44 0.2
34 Doi ngli can bg, gido vién nhiét tinh trong Rét hai 10ng. 15634 69.84
' qua trinh quan ly, gidng day; st dung | Hai long. 6666 29.78




Y Kién danh gia ciia
22.384 hoc sinh, phu
huynh va céc t6 chirc,
co quan, doanh

NOI DUNG KHAO SAT Mire do nghiép lién quan dbi

’ hai long o n N
voi dich vu cong trén

dia ban toan tinh

S6 phiéu | Tilé %
hiu qué céc thiét bi hd tro day hoc tryc | Chua hai long. 80 0.36
tuyén; hoc tro 1€ phép, cham ngoan. C6 birc xiic. 4 0.02
Khong ¢6 hién tuong can bo, gido vién vi Rat hai long. 16588 74.11
35 pham dao dirc, vi pham phap luat gay hau Hai long. 5739 25.64
' qua nghi€ém trong lam anh huong dén | Chua hai long. 49 0.22
hinh anh uy tin ctia nha gio. C6 bire xlic. 8 0.04

4. Sy hai 1ong ciia ngudi dan ddi véi co sé vat chit va trong thiét bi day hoc
e 4 ohone hoe. di o Rét hai 1ong. 11785 52.65
D‘am do du phong hoc, du trang 1d0 M jong. 9969 44.54
4.1 | dung day hoc; c6 thu vién, phong thi Chua hai 1¢
nghiém thyc hanh ... ud hat ‘ong. 627 2.8
Co buc xuc. 3 0.01
R4t hai long. 11930 53.3
4o |Nha truong co san choi, san tap thé duc | Hai long. 8871 39.63
' thé thao (hodc nha da ning) ... Chua hai long. 1579 7.05
Co buc xuc. 4 0.02
Rat hai 10ng. 12577 56.19
43 |Pdm bao vé sinh trudng hoc, c6 nude Hai long. 9366 41.84
' sach, c6 nha v¢ sinh dat chuan. Chua hai long. 387 1.73
Co buc xuc. 54 0.24
Cong tac phong chéng dich bénh dwoc | RAt hai long. 15108 67.49
thuc hién mot cach thuong xuyén (do [ Haj long. 7198 3216
4.4 | than nhiét, khir khuan, bo tri khu vuc rua NET
vl ° ¥ h h 1 .

tay phu hop...) dam bao thuc hién thong C’ mil alr one 76 0.34
diép 5K trong qué trinh td chire day hoc. | €O birc xic. 2 0.01

5. Swr hai long ciia ngwdi dan doi véi cac hoat don

g gido duc va két qua gido duc

Didm bao day hoc di cdc mon hoc theo Rat hai long. 13926 62.21
quy dinh, c6 t6 chirc boi dudng hoc sinh | Hai long. 8345 37.28
51 y e . XX

nang khiéu, phu dao hoc sinh yéu, ho tr¢' | Chya hai long. 107 0.48
hoc sinh khuyet tat. C6 bitc xiic. 6 0.03
L A | Réthailong. 14474 64.66
T6 chire cac h9at dong ngoai gio le’:n 16p: Hai long. 7680 34.31

5.2 phong phu, phu hqp’ Itra tudi, c6 chu trong R
rén luyén ky nang song cho hoc sinh. Chua hai long. 227 101
Co burc xtc. 3 0.01
5.3 | Két qua gido duc dat kha tro 1én Rét hai 10ng. 13819 61.74




Y Kién danh gia ciia
22.384 hoc sinh, phu
huynh va céc t6 chirc,
co quan, doanh

NOI DUNG KHAO SAT hMa}rrﬁ(:]Q nghiép lién quan dbi
g voi dich vu cong trén
dia ban toan tinh
S6 phiéu | Tilé %
Hai long. 8419 37.61
Chua hai long. 141 0.63
Co6 burc xtc. 5 0.02
Cav dune d - Ko ho liy op Rt hai long. 12606 56.32
dy dung duoc cac kho hoc liéu phi hop [~ 3 16na.
5.4 | v6i tinh hinh thyc € tai don vi, dap Ung Ch h?, T 9554 42.68
dugc nhu cau ctia ngudi hoc. ua hai fong. 223 1
Co bure xtc. 1 0
6. Su hai 10ng ciia nguwoi din trong moi quan hé giira nha trudng véi gia dinh
Nha truong quan tdm thyc hi¢n thong tin Rat hai long. 15214 67.97
hai chiéu giita nha truong véi gia dinh, c6 | Hai long. 7086 31.66
6.1 R . R P X R R
thong tin phan hoi vé€ tinh hinh hoc tip, | Chua hai long. 83 0.37
rén luyén cua hoc sinh cho gia dinh. Cé bire xic. 1 0
Nha truong thyc hién tot 3 cong khai” RAt hai lon
dén gia dinh hoc sinh thong qua bang & 14625 65.34
thong bao, hop phu huynh hoc sinh... vé | Hai long. 7686 34.34
6.2 cac ndi dung: coéng khai cam ket chat ‘
' lugng gido duc va chat lugng giao duc Chua hai long. 71 0.31
thuc t€, cong khai diéu kién dam béo chat
luong, giao duc, cong khai thu chi tai | C¢ buc xuc.
chinh. 2 0.01
Nha truong huy dong dong goép theo RAt hai 1¢
phuong thire xa hoi hoéa gido duc, khong athat fong. 15573 69.57
thu theo dinh mtrc chung, c6 su ban bac | Haj long
/ dl > - g . 727 .
6.3 thong nhat V(')"i Ban dai dién cha me hoc . 6 30.05
| sinh, c6 sy déng ¥ cia chinh quyén dja | Chua hai long. 79 0.35
phuong. Thyc hién cong khai quyét toan
cac hang muc dau tu tir ngudén déng gop | Co birc xuc.
cua cha me hoc sinh. 5 0.03

7. Su hai 1ong clia nguwoi dan doi véi cac thi tuc

hanh chinh thudc tham quyén giai quyét

cua nganh Giao duc va Dao tao.
B) phéan tiép nhan va tra ket qua (Mot | Rét hai long. 14388 64.28
ctra) thuc hién vi¢c ti€p nhén va tra lgét Hai long. 7924 35.4
ua theo dung quy dinh, khong gay phién 1
71| ha che tb chie. 64 nhin dén giae dich, |Chuahii long. 72 0.32
Trong giao dich lu6n vui vé, than thién, | c¢ bire xuc.
co trach nhiém. 0 0
7.2 | Céc tha tuc hanh chinh thudc tham quyén | Rét hai long. 14138 63.16




Y Kién danh gia ciia
22.384 hoc sinh, phu
huynh va céc t6 chirc,
) . ] Mike dé co' quan, doanh
NOI DUNG KHAO SAT hai Ic‘)né nghiép lién quan doi
voi dich vu cong trén
dia ban toan tinh
S6 phiéu | Tilé %
giai quyét cua S¢ Gido duc va Dao tao | Hai long. 8200 36.63
cua Phong Gido duc va Dao tao da dugc | Chya hai long. 42 0.19
don gian hoa, phu hop vé1 cadc van ban
quy pham phép luat hién hanh. C6 birc xtc. 4 0.02

2. Két qua khio sat sy hai long ciia ngwoi dan doi véi cac co quan quén ly
giao duc

Y kién danh gia cua
3360 ca nhan, to chirc
Mice d6 hai doi véi ciac co quan
STT Noi dung khio sat “’Ic\ ohal | quan Iy gido dyc trén
ong dia ban toan tinh
S6 phiéu | Tilé %
R4t hai long. 2647 78.78
Théai d§ phuc vu ctia cong chic S& Hai lon
1 GD&DT (phong GDDT) trong viéc g . 713 21.22
. X ik A 1A Chua hai long. 0 0
hudng dan, tiép nhan ho so?
Co buc xuc. 0 0
Oug khich ¢6 gip khé khin, phién hi Khéng cd 3093 92.05
uy khach co6 gap kho khan, phin ha, [~/ ~
2 |sach nhidu cuia cong chic GD&PT ot 261 177
o L, A =" Mot vai lan 4 0.12
trong qua trinh giai quyét cong viéc? Shhaut
Nhiéu lan 2 0.06
Qug Khich o6 hii | o otan S R4t hai long. 1924 57.26
uy khach co hai long vé thoi gian So Hai lona.
3 | GD&DT (phong GDDT) giai quyét cac g : 1383 41.16
hd 507 Chua hai long. 52 1.55
Co buc xuc. 1 0.03
Quy khéch cho biét v& mic do cong | athailong, 1544 45.95
4 khai cic TTHC, truy cdp, khai thac Hai long. 1814 93.99
thong tin trén Cong dich vy cong cac thu | Chua hai long. 2 0.06
tuc lién quan dén linh vuc GD&DT? C6 biic xiic. 0 0
, | Rathai long. 1959 58.3
Quy khach danh gia nhu thé nao vé chat | Haj long. 1401 417
5 luong cung ung dich vu hanh chinh ~~p o5 long 0 0
cong cua S6 GD&DT (phong GDDT)? :
Co buc xuc. 0 0




6

Nhu vdy, S¢ Gido duc va Pao tao di tién hanh khao sat tai 56/56 don vi truc
thudc va 15/15 phong gido duc va dao tao cac huyén, thi xa, thanh phé v6i 02 ndi dung
gém: Khao sat su hai 10ng cua ngudi dan déi voi cac co sé gido duc va khao sat sy hai
10ng cua ca nhan, t6 chirc dbi véi cac co quan quan 1y gido duc, két qua cu thé:

- P6i v6i két qua khao sat sy hai long ctia nguoi dan dbi véi cac co so gido duc
€6 22.384 hoc sinh, phu huynh, cac td chirc, co quan, doanh nghiép lién quan tham gia
khao sat. Qua 7 nhém ndi dung, voi 25 cau hoi, co 489.584 v kién danh gia hai long va
rat hai long dat ty 1 99,12%, cu thé:

+ Rat hai long: 367.560 ¥ kién/559.600 ¥ kién (ty 1¢ 65,68%).

+ Hai long: 187.155 ¥ kién /559.600 v kién (ty 16 33,44%).

+ Chua hai long: 4.651 y kién /559.600 ¥ kién (ty 1¢ 0,84%).

+ C6 burc xuc: 234 y kién /559.600 y kién (ty 1& 0,04%).

- Péi v6i két qua khao sat sy hai 10ng ctia ca nhan, t6 chirc d6i véi cac co quan
quan 1y gido duc, c6 3.360 c& nhan, t6 chirc tham gia khao sat. Qua 5 nodi dung cau hoi,
c6 16.478 ¥ kién danh gia hai long va rat hai 10ng dat ty 1¢ 98,08%, cu thé:

+ Rat hai long: 11.167 y kién/16.800 y kién (ty 1& 66,47%).
+ Hai 1ong: 5.311 y kién /16.800 ¥ kién (ty 1 31,61%).

+ Chura hai 1ong: 319 ¥ kién /16.800 ¥ kién (ty 1& 1,9%).

+ C6 bire xuc: 03 ¥ kién /16.800 v kién (ty 18 0,02%).

Trén day 1a Bao cao két qua khao sat, do luong sy hai long cua cta hoc sinh, phu
huynh va céc t6 chuc, co quan, doanh nghiép lién quan doi véi dich vu cong trén dia
ban tinh, dot I nam 2022./.

Noi nhan: q KT.GIAM POC
- VP UBND tinh (d€ bao céo); PHO GIAM POC
- S& Noi vu (dé bao cao); A HC

- Lanh dao S¢;
- Luu: VT, VP.
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