UBND TINH DAK LAK
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Sé: 301 /BC-SGDPT Pk Lik, ngay 30  thang 11 nam 2023

BAO CAO

Ket qua do lwong mirc d§ hai long cia ngwoi dan doi voi dich vu gido duc cong
trén dia ban toan tinh Pak Lak, dgt Il ndm 2023

Cin clr Quyét dinh s6 3003/QD-UBND ngay 30/12/2022 cia UBND tinh ban
hanh Ké hoach Cai cach hanh chinh Nha nuéc tinh Bak Lak nam 2023;

Cin ctr Ké hoach s6 06/KH-SGDDT ngay 12/01/2023 cua S¢ Gido duc va Pao
tao tinh Pak Lak vé Cai cach hanh chinh Nha nudc nganh Giao duc va Pao tao nam
2023;

Can ca Ké hoach sd 23/KH-SGDDT ngay 23 thang 3 nim 2023 vé do luong
murc d6 hai long ctia nguoi dan doi vai dich vu gido duc cong trén dia ban tinh Dak Lak
nam 2023.

S& Gido duc va Pao tao da to chic léy phiéu khao sat tai cac co quan, don vi trén
dia ban toan tinh, dot Il nam 2023, két qua cu thé nhu sau:

1. Két qua khao sat sy hai long ctia ngwoi dan doi véi cac co sé gidao duc

Y kién danh gia

cia 9750 hoc
sinh, phu huynh
va cac to chikc,
Y kién danh gié co quan, doanh
] , , Xin danh dau nghiép lién quan
NOI DUNG KHAO SAT chéo (X) vao 6 lra déi véi dich vu
chon cong trén dia
ban toan tinh
So -
phiéu Tile
1. Sw hai long clia nguwoi dan ddi véi cong tac tuyén sinh vao 16p dau cip hoc
R4t hai long. 6116 | 62.73
T A , . Hai long. 3603 36.95
1.1 | Bam bao thu tuc ho so theo diing quy trinh Chua Hai Iong, 31 0.32
Co birc xtic. 0 0.00
R4t hai long. 6492 | 66.58
L o | Pam bio thdi gian tuyén sinh theo dung | Hai long. 3257 | 33.41
" | quy dinh Chua hai long. 1 0.01
Co birc xtic. 0 0.00
13 Pam bao cong bang trong xét,tuyén sinh, | Rét hai long. 7116 72.98
" | trong d6 c6 cong khai cac doi tuong uvu | Hai long. 2622 26.89
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tién, doi tuong ti€u chuan dé xét tuyén,

Chua hai long.

12

0.12

cong b danh sach trang tuyén.

C6 bure xtc.

0

0.00

2. Sw hai 1ong ciia ngwdi dan ddi voi cong tac

t6 chirc, quan ly cta co sé gido duc

3 o .. | Réthailong. 5405 | 55.44
A T R——
truong. o Chua hai long. 117 1.20
Co buc xtc. 0 0.00
R4t hai long. 6412 | 65.76
2.2 | Dam bao si s hoc sinh/16p theo quy dinh SE:ILOESI long. 3231 30?4785
Co6 bure xuc. 0 0.00
Pam bao an ninh trat tu, an toan cho hoc Rat hai long. 6511 66.78
53 sinh va cho can bd gido vién, nhan vién, | Hai long. 3064 31.43
| Khong c6 bao luc, t¢ nan xa hoi trong nha | Chua hai long. 169 1.73
truong. C6 birc xic. 6 0.06
3. Sw hai 1ong ciia ngudi dan ddi véi doi ngii can b, gido vién, nhin vién cia co sé
gido duc
Rat hai 10ng. 6587 | 67.56
31 bam bao du s6 luong va co cdu gido vién | Hai long. 3081 31.60
" | dé day cac mon hoc theo quy dinh. Chua hai long. 82 0.84
Co buc xtc. 0 0.00
o L .. | Réthailong. 5470 | 56.10
DAam‘bao 100,% gido vién iat chuar‘l tr1n13 Hai long. 1263 4377
3.2 | do dao tao, c6 ty I¢ gido vién dat trinh do N
trén chudn phi hop. Clrlu’a, hai }ong. 15 0.15
Cé btrc xuc. 2 0.02
Rat hai 10ng. 7068 | 72.49
3. | Pam bio moi quan hé thay —trd trong nha | Hai long. 2646 | 27.14
" | truong dang muc, than thién, tich cuc. Chua hai long. 36 0.37
Cé birc xuc. 0 0.00
Doi ngil can b, gido vién nhiét tinh trong | Rét hai long. 5776 | 59.24
3.4 qua trinh quan 1y, giang day; str dung higu | Hai long. 3905 40.05
" | qua cac t~l1iét bi ho trg day hoc truc tuyén; | Chua hai long. 69 0.71
hoc tro 1€ phép, cham ngoan. C6 b xiic. 0 0.00
Khéng ¢6 hién tuong can b, gido vién vi | Rét hai long. 4820 49.44
35 pham dao dirc, vi pham phap luat gy hau Hai long. 4483 45,98
" | qua nghiém trong lam anh huéng dén hinh | Chua hai long. 432 443
anh uy tin cua nha gido. Co bure x1c. 15 0.15
4. Sw hai 1ong ciia ngudi dan ddi voi co sé vat chit va trong thiét bi day hoc
Dam bdo du phong hoc, dii trang bi dd | Rat hai long. 4788 | 49.11
4.1 | dung day hoc; c6 thu vién, phong thi | Hai long. 4827 49.51
nghiém thyc hanh ... Chua hai long. 132 1.35




Co birc xtic. 3 0.03
RAt hai 10ng. 6532 | 66.99
4. | Nha trutmg c6 san choi, san tap thé duc | Hai long. 3101 | 31.81
" | thé thao (hoac nha da nang) ... Chua hai long. 117 1.20
Cé btrc xuc. 0 0.00
Rét hai 1ong. 5514 | 56.55
43 bam bdo vé sinh truong hoc, c6 nude Hai long. 4093 41.98
"~ | sach, c6 nha vé€ sinh dat chuan. Chua hai long. 139 1.43
Cé birc xuc. 4 0.04
5. Sw hai 1ong ciia ngwdi dan ddi véi cac hoat ddng gido duc va két qua gido duc
bam bao day hoc du cic mén hoc theo | Rat hai long. 7249 74.35
51 | quy dinh, c6 to chirc bdi dudng hoc sinh Hai long. 2481 25.45
"~ | nang khiéu, phu dao hoc sinh yéu, hd trg | Chua hai long. 20 0.21
hoc sinh khuyét tat. Cé bure xuc. 0 0.00
T chite che hoat d4 i Lon 16 Rét hai long. 5165 | 52.97
‘4 | PRONS AW, PAt hop [Lra fiol, €0 CAU HONE [Ty 1o hai 1ong. 124 | 1.27
rén luyén k¥ nang song cho hoc sinh. ————
Co birc xtic. 0 0.00
: ) Rét hai long. 4846 | 49.70
T6 chirc cac chuong trinh tu van, hudng [3; long. 4823 49 47
5.3 n§h1¢p h1¢Au qua, co ban qap ung dugc nhu Chua hai long. 81 083
cau, nguyén vong hoc sinh —
Co buc xtc. 0 0.00
Két qua gido duc dat kha tro 1én: Ty 1€ hoc Rat hai 10ng. 4931 50.57
sinh kha gioi trén 30%, hoc sinh yéu kém | Hai long. 4740 48.62
54 dudi 5%; c6 nhiéu hoc sinh gidi cac cap, Chua hai long. 79 0.81
~ | ty I¢ hoc sinh hoan thanh chuong trinh, t6t
nghi¢p dat ti 1€ bang hoac cao hon binh | C¢ bic x1c. 2 0.02
quan chung cua tinh.
v dune d e kho hoe Tiu ohi Rat hai 10ng. 3880 | 39.79
2y dung Quot cac Ko hoc fiet Pt oD |3 fong. 5700 | 58.46
5.5 | véi tinh hinh thyc t€ tai don vi, dap Gng N
A N Chua hai long. 170 1.74
duoc nhu cau cua nguoi hoc ————
Cé birc xuc. 0 0.00

6. Sw hai 10ng ciia ngwdi dan trong mdi quan

hé gitra nha trwong vaéi gia dinh

Nha truong quan tdm thuc hién thong tin Rat hai long. 5435 95.74
6.1 hai chiéu giita nha trudng voi gia dinh, c6 Hai long. 4198 43.06
" | thong tin phan hoi vé tinh hinh hoc tap, | Chua hai long. 117 1.20
rén luyén cta hoc sinh cho gia dinh. C6 buc xtc. 0 0.00
Nhi trudng thyc hién tot *3 cong khai” | pét pa long 5382 | 55.20
dén gia dinh hoc sinh thong qua bang
6.2 | thong bao, hop phu huynh hoc sinh... vé& | Hai long. 4151 42.57
cac ndi dung: cong khai cam két chat .
lugng gido duc va chit luong gido duc | Chua hailong. 217 2.23
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thue té, cong khai diéu kién dam bao chat

cua cha me hoc sinh.

luong, gido duc, cong khai thu chi tai | Co6 buc xuc. 0 0.00
chinh.
Nha ‘truong huy dong dong gop theo | R4 pajiong, 5678 | 58.24
phuong thirc xa héi hoa gido duc, khong
thu theo dinh mirc chung, c6 sy ban bac | Hai long. 3977 40.79
6.3 thong nhat v6i Ban dai dién cha me hoc -

™ | sinh, ¢6 sy dong y cla chinh quyén dja Chua hai long. 95 0.97
phuong. Thuc hién cong khai quyét toan
cac hang muc dau tu tir ngudn doéng gop | C6 birc xuc. 0 0.00

7. Sw hai long ciia ngudi dan ddi véi cac thi
quyét cua nganh Giao duc va Dao tao.

tuc hanh chinh thudc thAm quyén giai

pham phdp ludt hién hanh.

B¢ phan ticp nhan va tra ket qua (Mot | Rét hai long. 7343 | 7531
cua) thuc hién viéc tiép nhan va tra két NET
71 qua theo dung quy dinh, khong gay phién Hai Ion%;.. - 2386 24.41
* | ha cac td chirc, c4 nhan dén giao dich. | Chuahai long. 21 0.22
Trong giao dich luon vui vé, than thién, c6 C6 bire xtc 0 0.00
trach nhiém. ' '
Céc thu tuc hanh chinh thudc tham quyén | Rat hai 1ong. 7444 | 76.35
giai quyét cua S¢ Giao duc va Dao tao cua | Hai long. 2294 23.53
7.2 | Phong Gido dyc va Dao tao da duoc don | Chua hai long. 10 0.10
gian hoa, phu hop voéi cac van ban quy )
Co buc xtc. 2 0.02

2. Két qua khao sat sy hai 1ong ciia nguwoi dian ddi véi cic co quan quan 1y

giao duc
Y kién danh gia cua
25] ca nhan, to chirc
doi véi cac co quan
A . C Al xe s quan ly gido duc
STT Noi dung khao sat Murc do hai long trén dia ban toan
tinh
50 | Tilg %
phi€u ;
Théi do ph 2 oo chie S¢ RAt hai 10ng. 255 99.22
ai d6 phuc vu cua cong chirc S6 MG ang. 2 078
1 |GD&DT (phong GDDT) trong viée g :
h Chua hai long. 0 0
uéng dan, tiép nhan ho so? —
Co buc xtc. 0 0
Qug khich ¢6 gap kho khan, phién ha Khong co 253 98.44
uy khach c6 gap kho khan, phién ha, "3 2 078
2 sach nhi€u cua cong chirc GD&DPT (;) an X
trong qua trinh giai quyét cong viéc? Mot\val‘ lan L 0.39
i Nhicu lan 1 0.39
3 Rét hai long. 256 99.61




Y kién danh gia cua
2537 ca nhan, to chire
doi véi cac co quan
in IV eido d
STT N¢i dung khio sit Mirc 49 hailong | 40" 5 B R
tinh
5 | Tik%
phicu ;
Quy khach ¢6 hai long vé thoi gian S¢ | _Hai long. 1 0.39
GD&DT (phong GDDT) giai quyét | Chua hai long. 0 0
cac ho so? C6 buc xuc. 0 0
Quy khach cho biét vé mic do cong | Rét hai long. 226 87.94
khai cac TTHC,W truy cép, khai thac | Hai long. 31 12.06
4 | thong tin trén Cong dich vu cong cac | Chuya hai long. 0
thu tuc lién quan dén Ilinh vuc o
GD&DT? Cé btrc xuc. 0
Quy khach danh gia nhu thé nao vé R‘?lt_ h\é‘i long. 241 93.77
5 chit luong cung tmg dich vu hanh | _Hal |0n9.- 16 6.23
chinh cong cua S6 GD&DT (phong | Chua hai long. 0 0
GDDT)? Cé biic xtc. 0 0

Nhu vay, Sé& Gido duc va Dao tao da trién khai khao sat, do luong mirc d hai
10ng ctia ngudi dan (hoc sinh, phu huynh, gido vién, cac to chirc, co quan, doanh nghiép)
tai 71 co quan, don vi (56 don vi truc thudc, 15 phong GDDT) véi 02 ndi dung gdm:
Khao sat sy hai long ctia ngudi dan dbi véi cac co so gido duc va khao sat su hai long
clia ca nhan, t6 chuc ddi véi cac co quan quan 1y gido duc, két qua cu theé:

- B6i voi két qua khao sat su hai long ctia ngudi dan ddi véi cac co sd gido duc
c6 9.750 hoc sinh, phu huynh, cac td chirc, co quan, doanh nghi¢p lién quan tham gia
khao sat. Qua 7 nhém ndi dung, véi 24 cau hoi véi 234.000 y kién, trong do, ¢6 231.635
¥ kién danh gia hai long va rat hai 1ong dat ty 18 98,98%, cu thé:

+ RAt hai 1ong: 141.960 y kién/1234.000 v kién (ty 1& 60,67%). So v4i khao sat
dot 1/2023 tang 0,06%:;

+ Hai 1ong: 89.675 ¥ kién /234.000 v kién (ty 18 38,32%). So voi khao sat dot
1/2023 tang 0,07%;

+ Chua hai long: 2.333 ¥ kién /234.000 ¥ kién (ty 18 1%). So v&i khao sat dot
1/2023 giam 0,11%;

+ Co birc xtic: 34 y kién /234.000 ¥ kién (ty 1¢ 0,01%). So vai khao sat dot 1/2023
giam 0,02%.

- B6i voi két qua khao sat sy hai 10ng cua ca nhan, t6 chirc ddi véi cac co quan
quan Iy gido duc, ¢4 257 ¢4 nhan t6 chirc tham gia khao sat. Qua 5 ndi dung cau hoi, co
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1.285 ¥ kién, trong d6, c6 1.283 y kién danh gi4 hai long, rat hai long dat 99,84%, cu
thé:

+ Rat hai long: 1.212 ¥ kién/1.285 ¥ kién (ty 16 94,31%);

+ Hai 1ong: 71 y kién /1.285 y kién (ty 1& 5,53%).

+ Chua hai 1ong: 01 ¥ kién /1.285 y kién (ty 1¢ 0.08%).

+ C6 birc xuc: 01 ¥ kién /1.285 ¥ kién (ty 1& 0,08%).

3. Panh gia chung

3.1. Uu diém

- Cac co so giao duc nghiém tuc trién khai khao sat, do luong mirc d6 hai long
cua ngu:(‘)’i dan doi véi dich vu gido duc cong trén dia ban tinh Dak Lak, dong thoi, bdo
cao vé S6 GDDT kip thot, dang thot gian quy dinh.

- Ti 18 y kién hai long, rat hai long ciia nguoi dan doi véi dich vu gido duc cong,
su phuc vu cua cac co quan quan ly giao duc dat ti 1¢ cao, trén 98%, til¢ y kién chua
hai long, c6 burc xuc 6 muc thap. So voi két qua khao sat dot /2023, ti 1¢ y kién danh
gia mirc d¢ hai long, rat hai long tang Ién, ti 1¢ ¥ kién danh gia chua hai long, c6 buc
xUc gidm xuong.

3.2. Han ché, ton tai

Mot sb co quan, don vi ch cham tré&, chua thuc hién trién khai viéc do lu(‘)'l}g
m}'rc dﬁ) hai long ctua ngudi dan doi véi dich vu gido duc cong, nén anh hudng it nhicu
dén tién do khao sat, tong hop va thoi gian bao céo.

4. Pé xuit, kién nghi: Khong.

Trén day 1a Béo cdo két qua do luong mure d§ hai long cua nguoi déan d6i voi
dich vu gido duc cong trén dia ban toan tinh Pak Lak, dot 11 nam 2023./.

Noi nhin: 5 KT.GIAM bOC

- VP UBND tinh (d€ bdo cdo); PHO GIAM POC

- S& No6i vu (dé bao cao); e

- Lanh dao S¢ GDBT;

- Cac don vi truc thudc (d€ bict);

- Céc Phong GDDT (dé biét);
- Luu: VT, VP.

1 Phong GDDT céc huyén: Lik, Ea H’Leo, Krong Pac, Krong Ana, Buén Don, Krong Bik va Truong THPT
Truong Chinh,
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